MULTI-CLIENT Remote Monitor Center

User manual
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1. MULT-CLIENT Introduction

Multi-client is specially designed for live surveillance remotely and management for different devices. It can support
many DVR monitoring synchronously and realize remote DVR management such as remote live view, remotely
configuration, and search and playback record files remotely.

Multi-client diagram:
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MULTI-CLIENT has good scalability, both in a single run on a PC, the direct management of the
following multiple DVR equipment or in conjunction with the management server, streaming media
servers, databases, multiple MULTI-CLIENT together to complete large multi-site remote monitoring
system. In large systems, user rights and site management server settings and other information will be
centrally managed, MULTI-CLIENT by the management server for authentication, and stand-alone

run-time, directly from the local access.



2. Main Features

Live view, playback remotely for multi-channel synchronously
Backup,setup parameters and live view remotly.Management seperately by group.

Multi windows pre configuration

Image clean and stable.

3. Working Environment and installation

Multi-client software can work under the WIN98/2000/XP,the resolution requireis 1024X768,DirectX

_'E sekup_Multi-Client_eng.exe
I P 1l Client Setup

above 8.1,double click i and click netx to finish the installation.

4.Login

The login interface when start the multi-client is below:

zsword

Password
Please input the right password informakion;

Llser |a-:|min

Password |

Advance Zancel |

Pazsword{Advance)

Login Type

Center Server Address ||.;..;a||-|.:.5t

CenterServer Port |1I:|I:|I:|8

Ok, Cancel




When login type is local, that is to run stand-alone version of the MULTI-CLIENT. If you select
Remote, it's log management server, centralized certification authority. Including senior management
center button to set the service location information.

Note: In the first time to run the software generally does not occur when the interface into the system,
set up to allow rights management, rights management will appear in the interface. See set described
later.

Interface once login successfully:

Password
Please input the right password information:

Iser |a|:|min

Passwiord |

Advance

Pazzword{Advance)

Login Tvpe L|:||:.E|| -

Center Server Address |I|:u:alh|:|s|:

CenterServer Port |1|:||:||:|a

| [

ik, Cancel

If select the local login mode, that is to run stand-alone version of the MULTI-CLIENT. If select remote
login, that’s to login management server for centralized authentication authority.

The senior button can set the service,location etc of the management center.

Note: In the first run of this software generally this interface will not appear,after entering into the system,
and setting up rights for management, the interface will appear. See following described setting.

After successful login, the interface runs as follows:
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1, image display area, up to 16 windows displayed simultaneously

2, status box of windows display, button is blue if corresponding window’s image is open ,or else it's
gray

3, PTZ control, remote control of PTZ

4, operation tips information and network transfer flow information

5, control area, including all the settings buttons

6, available channel of the currently selected site, you can double-click to quickly open each channel
7, the site list, list of all added sites,can easily open a certain site, double-click the site name will pop

up a dialog box, select a channel and the image type to quickly open multiple channels of image



I Major use process

I The main push-button control area

®

VIEW
switch button, click and will pop up a split selection menu, there are ten program options. You can
choose up to your need, click on the same program under the same program, the image will switch back
to the latter image. For example, 4 split, re-select the 4 split, will display the latter four channels.
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MENU
Integrat some auxiliary functions such as logging, open the remote monitoring status and other options.

Open the System Setup program,main settings are inside the program

RECORD

X

After click,will record all the images being recorded in preview
Enter the playback program

SEARCH

e

CONTROL

AUDIO

@ Exit program

EXIT




7. Main screen control

7.1 Screen switch

1IN

VIEW

By clicking split button in the main control area a menu will pop up, there are 10 optional split screen,
click the appropriate option to complete the switching operation, where the switch is cyclic, for example, it
is 4 split screen now, and then click next the 5-8 window will appear on split screen, followed by cycle
(total 32 channel), it is the same feature but opposite if click "previous" and "Next".

7.2 exchange window position

Window position can easily exchanged, moving the window by press the left button on mouse, then
release the mouse in the destination to complete the exchange, please attention there are two windows
show clear border when dragging, red represents the window you want to move, green means the

destination.

7.3 Window Status

A blue background represents the default idle

A window shows the image means it has been properly connected to the host image

7.4 window right-click menu

There are commonly used buttons on right side of menu (such as on / off images)

-| Open Window I

-| Open 411

B Close 41l

-| Clear Window

B Clear A1l Window

-| Open Check

B Open Check A1l =

-| Paunze Check

-| Window Setup ﬂl Frev Check
Full Sereen ﬂl
B First Check
B End Check



Open Window: connect to the host-side image, you need to preset it correctly to take effect

Close: Close the image, disconnect

Open All: open all configured windows and used windows

Close All: Close all open windows

Clear Window: Clear selected configuration window

Clear All Window: clear all configured windows

Inspection control: (valid when you have set up inspection site)

Open Check: open inspection window, need to configure the inspection set before open it

Open Check All: Open all configured inspection window.

The following are pause inspection, previous inspection image, next inspection image, the first inspection
image and the last inspection image.

Window Setup: Open the current window for setting, the window can be connected only after the
configuration.

Full Screen: switch between full screen and non-full screen

Zoom in: double-click in any window can enlarge it. If full screen view needed, double-click on the
window, then select Full Screen from the right context menu

8. Configuration

8.1 Site Configuration

the site is the DVR, add the site is to add the DVR information. Click the System Settings button to open
the settings window and select Site Settings options, click Add button to open the site settings window,
enter the site name in the site name box. The default connection is IP-LINK; it can be changed if there is
a special circumstance. Input DVR host's IP in Site IP. If you need to forward then write the forwarding
server's IP. If the DVR side with the user privileges, you must enter a user name and password; If
privileges not enabled then there is no effect no matter enter or not. Others info like phones, addresses,
notes are not necessary but you can fill it all for better management. The channel number in right side
are maximum available channel, you can select it according to your needs, the default is 4, you can

double-click the channel name box, to give a specific name to channel, which is more intuitive.

10



Dewice Setup

Device Setup
5 Please st the Device information:

Base Info l

Nal‘ﬂE|sitel Channel 4 - |

Connect Style|1p-|_1NK

20 | Channel narme

Ll

R

YWideo Type||:|u|:g

Mema ram-ws-rﬂpegdr

Addrl192,168,1,233
Prart |'_IJI:|IIIIII

P'ru:uxy|

User {admin
Passwiord |******|
Start Used| | J

Tel|
.ﬁ.ddr|

Net Type| aDsL |
Memo

[
| W

X

ik, Cancel

1




8.2 channel group settings

open the System Settings screen to enter the channel group settings, a number of different sites can be
combined into one channel group randomly, and you can open a channel group when opening video.

Setup
Welcome to the DVR Remote Management System setup menu

Preset Setup ] Device Setup  Channel Group | User Setup ] Role Setup ] System ]

MName Channel Court Memao
Pitest 3
P test? 5
EHtestd 5

Del Group Edit Group |

User name and pass word, no matter if the DVR open the authority of input; the information of Tel.,
Address and Remark can be ignored, or user can choose input these details in order to manage
conveniently. User can choose numbers of channels from the right table, the default number is 4, or
double click it to be the exact channel number, as illustration below:

12



Dewice Setup

E Device Setup
5 Please st the Device information:

X

Base Info l

Nal‘ﬂE|sitel Channel 4 - |

Connect Style|1p_|_INK ﬂ
Wideo Type||:|u|:g j

Mema ram-ws-rﬂpegdr

20 | Channel narme

R

Addrl192,168,1,233
Prart |'_IJI:|IIIIII

P'ru:uxy|

User {admin
Passwiord |******|
Start Used| | J

Tel|
.ﬁ.ddr|

Net Type| aDsL |
Memo

ik, Cancel

8.2 Setting of Channel Group

Open the system setting and enter into the channel group to set interface, user can combine channels
from different sites optionally, and open video by channel group.

13



Welcome to the DVR Remote Management System setup menu

Preset Setup I Device Setup  Channel Group | User Setup I Role Setup I System I

Name | Channel Court I Memo
& test 3
e test? 5
Etestd 5

14



X]

Channel Group Setup

Channel Group Setup
Please set the channel group information:

Mame Cyrle 0 Sec
- fﬁ_ kest Mame | Device Chan... | O
+ B sitel = sitel 5 0
=2 sitel 4 0
=" sitel 5 0
= sitel £ 0
= sitel 7 0
ADD > =5 sitel g 0
= sitel Q 0
DEL<= = site 1 10 0

A

< =

ik, | Zancel
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8.3 Open Video

After setting sites, user can double click the site or drag it to the video window, and then the practicable

video will come out.
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8.4 Window Configuration

First, setting sites and window, and user will see the pictures, there are 2 ways of setting windows as
below:

® Choose window configuration with right button click

® Choose window configuration in system setting, and double click the other window or click

“shortcut setting”

The interface of window configuration as below:
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Setup
Welcome to the DVR. Remote Management System setup menu

Preset Setup I Device Setup I Channel Group | System |

| Save

»

I 1 Index |1ﬂ|'|r1downarne |De\ﬂ'ce |Char1ne|
O

2 ||z
w3
3 ()= F)
&5
4 ||Ows
Oex7
5 ||[Owe
s
5 O 0
=11
()= R
ei3
w14
=15
[m)= Rl
17
[mi=RE]
()= Rl
Ol 20
O 21

Add DVR. |

4 4 4 4 4

m
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¥indow 1 Setup El

h Window Setup
@ Flease set the channel information:

Mame: |

[w L=ze

Device lCircIE search ]

Name |192.168.2.207

Channel: | 11

Online Time |0

Ll

[ Save To Disk

Ok Cancel

Window name: Enter any name
Use: could open the images only after using.

Site Name: Choose the site names that you added, could select directly from the drop-down list box, or
you can click "..." button to select.

Camera No.: The channels of DVR

Transmission hold time: After successful connection, shut down after few seconds, and reconnect again,
the default is 0, means opened all the time.

Save the recorded files to a local hard disk: Select the opened image will save to the local HDD
automatically (the default in the D: drive)

After finished the setting for these common parameters, you can use the right-click on the main interface
to open the images on the DVR. For the use of check boxes, it would enable automatically when you use
the open window of the right-click (if you didn’t choose to use the check box), but when you click the
preview window it wouldn’t open automatically (only could open the windows which choose the check
box)

19



8.5 Cruise

If you want one channel window connects to other channels images in different periods of time, you need
to use cruise, cruise is one channel could open the images of other channels after a certain period of
time, could check all the channels through images cycle. Setup the cruise option in the window (see
below)

¥indow 2 S5etup

wWindow Setup
@ Please set the channel information:

Mame: |

[w Lse

Device  Circle search l

= E& =E Cyele 10 Sec
- B SItEII Device | ch... | Time

g 5 g sited | 10
= & sike1 2 10

N 4 ¥ site1 3 10

B 5 & sitel 4 10

6

e 7

N 5

N 9

B 10

w11 s |

B 12

B 13

B 14

B 15

B 16

ik, Cancel

Window name: Define a name for the window, easy to remember

Site Group: Choose the site name you want to open, also could add different channels from
different sites.

Circle: Means how many seconds the images post after successful connection, default time is 60
seconds, could set a specific connecting time for each channel.

20



Add: Add the camera to the cruise, click it and the list on the left side would automatically moved to
the next camera, also could add a continuous or discontinuous channel.

Delete>>: Delete all the selected channels which have been added to the right side list.

<<<: Delete all channels which have been added.

Use: Selected and click the pre-set window could open the images automatically, if not select, could
also use right click to open the cruise, the program will enable this option automatically.

Open the Cruise: After setup the cruise, could use the right-click on the window to open the cruise.

Open window: On the windows which you plan to open, right click and choose “open windows/ open

all”

Select any window on the left side of the sites list, and double-click the channel in the channel list, and
then double-click one site in the site list, and then select the channel you want to open and click “ok”
could quickly open more windows.

8.6 Default Window

The default window is preconfigured parameters of each window, in order to meet more demands, this
product supports up to 8 default windows, which means can configure 8 different window configurations,
there are 8 buttons on the main interface of the DVR, click the appropriate button to quickly open the
default window.

For example, window 1, which connect to the camera 2 of site A in the default window 1, which also
connect to the camera 3 of site B in the default window 2, just click the appropriate default window when
you want to check the images, don’t need to modify the configuration of the windows. This product
support 8 different configuration, the default configuration is window 1 configuration.

Configure the default window: Open the System Setup program, select the window set up, there are 8

buttons on the left side, the un-pressed button means the default window is configuring currently , if the
default configuration is default window 1, so which would show being pressed state. (see below)

21



¥indow 1 S5etup

window Setup
@ Please set the channel information:

X

Mame: |

[ Use

Dervice lCircIe search ]

Mame |&E

Channel: |[1] j

Online Time |0

[~ Save ToDisk

ik, Cancel

Use the default window:

® Click on the main interface is the default button window switch to the appropriate default window

state

® Double-click the appropriate button default window, open the default window configuration

8.7 Remote setting

Just configure the remote site can be set, and then click on the main interface to open the remote

control button and remote control window (shown below):

22



Eemote Control

= ﬂ kest Remote restart
5 sitel Femate config
Conneck ko DYR, i Remote Cantral |
Cevice conneck successful!

Double-click the Remote Settings screen to enter the remote setting, set the parameters of the device.

L X
RECORD 2 SETTING HOST INFC

BEST L BEST hd BEST hd BE=T -

OFF v

TIMER: RECORD  w SCHEDULE
I

PREVIOUS ] CONET DEFAULT APPLY

You can modify the appropriate parameters, but need modifications to take effect restart the DVR side, as

the instructions how to modify the details refer to DVR manual.

23



8.8 Auth setup

Miscellaneous settings into the system, as shown, the choice to allow rights management, press the
OK button and re-enter the system settings, you can see the user settings and roles set up.
Note: to configure the site permissions and roles need to add the site before, because the permission

settings are site-specific operating auauthority.

)
Setup
Welcome to the DVR Remote Management System setup menu
Preset Setup ] Device Setup | Channel Group  User Setup l Role Setup ] System ]
=g USER User fadmin
tﬁ' durgroup User name | Level | Telephone | Maobile | Email | Remark
§ a0 | [ | | |
4| 1 3
ADD ‘ DEL | Modify ‘
oK | Cancal |

Role set: The role of authority to operate the site is a collection of user rights settings for the service. Add
a character, you can set his operating privileges for each site. Add a site, a role can inherit permissions
do not need to repeat the set of permissions for each site.

For example, | add a rolel, given the role of the TEST site monitoring and remote playback feature image,

point to determine the complete set of the role.

24



X]

Eole Setup

Role Setup
Please set the part information;

Fole Marne

Fole Mema

Change | Ok, Cancel |

Aunthor

Author
Flease set the autharity informaitan:

%]

Device Author
= [& ket Oprate name Permit | Denial

+ B sirel Talk v |
Shukdown/FReskart [+ B
Remate Setup v [
Femote Control [ B
Cpen Yideo v B
FTZ Contral [ [
Remate Playback v [
[ inherit parent Clear

ik, Cancel

9.2 Playback

To playback the record, pls double click the record in the play list or open a single record in the

25



00:30
01:00
01:30
02:00
02:30
03:00
03:30
04:00
04:30
05:00
05:30
06:00
06:30
07:00
07:30
08:00
08:30
09:00
09:30
10:00

11:00
11:30
12:00
12:30
13:00
13:30
14:00
14:01

E:;cora List 29)

00:00--

&P 00:30--
&P 01:00--
& 01:30—-
& 02:00--
&P 02:30—-
& 03:00—
&P 03:30—-
&P 04:00--
& 04:30—
& 05:00—-
& 05:30—-
&P 06:00—-
&P 06:30—-
&P 07:00--
&P 07:30--
& 08:00—-
& 08:30—-
&P 09:00—-
&P 09:30—-
& MHT=TE
& 10:30--
& 11:00--
& 11:30--
& 12:00--
& 12:30--
& 13:00--
& 13:30--
& 14:00--

011-03-03 10:00:00

| “orenrie ['® pay

PLAY LIST

&08:00-08:30 ~
&P08:30-09:00

10:10:00

a [eeees] [opee] o] ] ] fomie] [Fms] voL —en | @
v

10:20:00 10:30:00 10:40:00 10:50:00

ADD CLIP|
[_DEL CLIP!

EDIT CLIP

| sl

~—
SNAP

o

ADD LINK

There are 3 options are available, video, picture and save mode. The video is the most frequent
used option. It is also named playback. The picture is obtained by snapshoting of the video. The save

mode is a fast button to playback the record in the save file.

LQ,,f_L_A;L play the record in the local HDD;

Play list

PLAY LIST
&P 03:00-05: 30
&7 05:30-09: 00
&#09:00-09: 30
&209:30-10:00

£F10-0-11 00

[

(%

® If select any channel and any day to playback the video. All the records in that day will
be listed
26



® |[f select a specific record, only the record will be listed in the menu
The buttons at the right side can select record with specific hour minute and secord. The record can be
selected by both upward’ and ‘downward’ buttons on the keyboard, or by click the ‘up’ or 'down’ arrow
icons in the text box.

Play buttons:

4 & b | F 8 |9 10011 12 13 |14 15 16 |17 18 |19 20 |21 22 23

10:30:00 10:40:00 10:50:00

10:10:00 10:20:00

W | VOL el | = =z | ADDCLIP
T T [ [ [ e S 7
Playing 10:00:41 81 IS S

Prompt will be displayed when the mouse move to the button.
I Pause or start of the playing
#l  Play from the begaining of the file
Wl Play the end of the file
M Go back to previous frame and pause
= Go to the next frame and pause
] Play the previous file
M Play the next file
] Copy and play
3 Shut donw the video
® Close and open the Audio in the preview
L4 SNAP Snapshot

e

EDIT CLIF Edit the clip.This function usually can make the backup more convinence.

(User is allowed to edit recording files of any period of time, no matter whether the file is the same one)

s

ADDLINK Add the current video to the save file to make it is easier for looking it up .
ADD CLIP.

(BELCLIFT add/Delete clip

The right side of the interface is for backup server setting and colour setting

27



9.3 Multiple playback

Login the playback window page and click the Remote DVR. Then click the multi-channel play window.

Select the channels and time to be playback. Then click ok.

Hulti—Channel Play

[#11
¥z
[¥l=
[+

Cancel

' [ & |
[[ew

2011- 3- 3 -
o000 =

28



VIDEO DO

« 2011 03 O3]

112 AY5
6748y 2
- 5

27T

6

pERERE

T _ -

[ “orenrie @ par |

00:30:00 00:40:00

= VOL connntt | fe= = ADDCLIP

feeeo] [l [ | | [ [ | 1 | Gal e S0 Ao,
| == — St

The video is buffering.. 15:19:02 S:X1 ! SNAP ADDLINK  EDIT CLIP

& 15:45-16:13
&P16:19-16:49
&P16:49-17:16

|l

9.4 Add clip

Open the video file that need to be edited, active the screen, when the file is played to (or drag the
procedure bar to) the point that you want to start the edit, click the ‘ADD CLIP’ button. Then when it plays
to the point that you want to finish the edition, click ‘ADD CLIP’, you can see two blue line segments at
the beginning and ending points, which present the edition range. Please see below:

[T | T VT |

55
Add the beginning and ending points, click the EPIT €LIF pbytton in control button area, and it will pop up
the following dialog box.

29



Backup Info

ﬁ Backup Info

Init Resource

Device Isitez

Mame |1 1-03-03-08: 00: 00

Save as
Save Dir ID:'l, |
v &uto Mame
Clip File
Skart Time Select Channel Select all I
[2011- 3- 3 ~] [@omon = [
1z
End Tirmne 13
14
|zo11- 3 3 =] | B0 =

Cancel |

¥
Backup

File Backup TimeSpan Backup | File Convert | Backup Setup |

Backup List
Name TimeSpan Backup Process — e -
a4
&?44|| Search server sucessed!
g;s EENENENERENERENENENERENERENENENERENERENENENERENEREEE
Time | Content
QP 11/03/03 17:59:14 ,_Baan.&.anam
QP 11/03/03 17:59:14 | dwrSearch l_JM
P11/03/03 17:59:14
Is it to stop play?
Ad
stq
< m | >
Close |
.

Cancel

30




9.5 Backup Video

According to the method to add clips, add to back up the pieces, then click Backup on the main

screen on the right button to open the backup window and burn the download window:

Backup El

File Backup lTimeSpan Backup ] File Convert ] Backup Setup ]

File name | Progress | SpeediKBiS) |
'0303201 1-09'00'00--03032011-09'28'46 12.45%(26.69/214.31M) 983

Search File

Time | Content
QF 11/03/03 16:48:23 Start Backup 03032011-09'00'00--03032011-09'25'46
QP 11/03/03 16:46:47 Start Backup 03032011-09'00'00--03032011-09'28'46

Cancel

File Download: shows the information that a video clip has been downloaded

31



]

Backup

File Backup  TimeSpan Backup ] File Conwvert | Backup Setup |

Backup List
armne | Start time | Civer tirme | Cha... | Add i tirme
@11 11/03/03 16:29:17  11/03/03 16:47:17 1
@ll 11/03/03 16:29:17  11/03/03 16:47:17 2
@ll 11/03/03 16:29:17  11/03/03 16:47:17 3
&1 11/03/03 16:29:17  11/03/03 16:47:17 4

wodfy | DEL

Start Backup

Ok | Cancel ‘

Time clip download: It is add clips in the backup list, you can click “Add...” to add additional time video
also. Adding clip is very simple, just kick the button “Add...” , Then open the list, add clip window, plus
clip’s name, set the start editing time and end time, select the clip to the channel. You can also modify

and use the delete button to manage the backup list.
Backup location: Click “...”Select a backup file directory, then click start backup button, then you can

see the progress and successful information of backup.
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